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APPOINTMENT SYSTEM 

We changed our appointment system in July 2014 
to make it easier for patients to access the right 
care at the right time.  Prior to July, patients were 
often waiting up to two weeks to see their GP which 
we felt was unsatisfactory.  Following the patient 
survey results in February 2014 and in consultation 
with the Patient Participation Group, we decided to 
adopt a telephone consultation appointment system 
to improve access to the GPs.  The new system 
allows patients to discuss their problem with their 
own doctor over the phone, ideally on the same day 
or the next day they are in. 
We are constantly looking at how we can improve 
the appointment system as we are aware of a 
range of different needs from our patients.  We 
value your feedback as this allows us to adapt our 
system, if necessary. 
Together with the Patient Participation Group, we 
have developed a patient questionnaire so we can 
get more feedback of what works well and what 
doesn’t; this can be completed online at 
www.nortonbrookmedicalcentre.co.uk or by popping 
into the practice and asking one of the team. 
 

ACTIVITIES  

On November 14th, three of our nurses – Belinda 
Deighton, Katie Turner and Julie Dunne – organised 
a gentle walk around Kingsbridge, with the goal of 
helping people get out and be more active.  It was 
largely aimed at the 
elderly or those who 
find walking and 
exercise more difficult 
than others.  It was a 
rotten day as far as the 

weather was concerned but, nevertheless, some 
hardy people turned up, some with dogs, and the 
nurses hope to make this a regular occurrence.  Julie 
spoke to many patients before the walk; the 
majority of them thought this would be a good way 
of increasing exercise and creating the opportunity 
for patients to meet the team who care for their 
needs, on a social basis.  The walkers enjoyed 
themselves and were asking when the next date 
would be!  We are planning more walks in the 
spring and will keep you posted! 

 
Talking of dogs:  please do not allow 
your dog to use our grounds as a 
toilet.  We aim to keep the grassy 
areas looking nice and our 
maintenance man, Tony, is forever 

picking up dog poo. 
 

SMOKING CESSATION CLINICS  

If you smoke 20 cigarettes 
a day, you will be paying 
in the region of £9.00 per 
pack, about 45p per 
cigarette.  This equates to 
£63.00 a week, which 
equates to a massive 
£3,276 a year!  That alone 
is a scary thought but perhaps more scary is the 
knowledge of the damage that smoking causes.  
Once you quit, this is what happens:  you reduce the 
risk of getting serious smoking-related diseases such 
as heart disease, cancers (mouth, nose, throat, 
larynx, gullet, pancreas, bladder, cervix, kidney, 
leukaemia), chronic obstructive pulmonary disease 



and peripheral vascular disease.  You also reduce 
the risk of getting various other conditions which, 
although not life-threatening, can cause unpleasant 
problems, e.g. impotence, fertility problems, 
cataract, breakdown of the tissue at the back of the 
eye (macular degeneration), psoriasis, gum disease 
and tooth loss, “thinning” of bones (osteoporosis), 
Raynaud’s phenomenon (where fingers turn white or 
blue when exposed to cold).  Does quitting sound 
good?  Our nurses can help you --- for good.  Go 
on, do it now!!  You can find more information on 
www.patient.info  
 

STAFF NEWS 

Dr. Mottram has recently achieved a post-graduate 
diploma in “Sports & Exercise Medicine” from Bath 
University.  He had been working towards this in his 
own time for the past few years.  Dr. Mottram is 
hoping to apply the diploma by expanding on 
existing work already done around health in the 
community utilising physical activity to its potential in 
helping patients improve both their physical and 
mental health.  He is also happy to offer medical 
advice to Norton Brook patients on any sports 
injuries sustained out in what is a very active 
Kingsbridge community. 
 
In other news:  we welcome Jo and Netty to 
reception. 
 
You may have noticed that the Treatment Room 
reception has closed and Cynthia, Angie and Ros 
have moved up to the other end of the building so 
we are all together.  There are 
plans afoot to build more 
consulting rooms in the 
Treatment Room area so watch 
this space! 
 
 
Some of you may have noticed a pair of new faces 
at Norton Brook:  Dr. John Brittain and Dr. Benedict 
Mansfield.  John explains:  “Norton Brook Medical 
Centre is dedicated to medical education, both 
before and after graduation from medical school.  
In my case, I am a GP trainee.  This means that I 
have been a qualified doctor for three years and 
have now decided to specialize in general practice. 
Experience gained at Norton Brook will help me 
refine my general practice technique until I become 
a fully qualified GP in two years’ time. 
“So what should you expect if you come to see one 
of us?  One difference is how you book with us. You 
can book a face-to-face appointment with us, often 
at short notice if required.  You may find that we 
have a little more time to spend with you as well.  I 
am thoroughly enjoying my time at Norton Brook. 
The patients and staff here have been very 
welcoming and I am excited about working here 

until the new year!” 
 
A couple of reminders:  if you are arriving for an 
appointment, whether it be with the doctor, nurse or 
phlebotomist, please use the automated check-in 
board.  It’s very easy and we can show you so that 
you can use it again in future.  If you are going to 
see a nurse or a phlebotomist, you will be asked to 
do your height, weight and blood pressure before 
you go in.  Again, we will show you how to do this. 
 
 

DENTAL PROBLEMS 

If you have a dental 
problem, please see your 
dentist as the doctor is 
unable to check your 
teeth and is also unable 
to prescribe antibiotics or 

painkillers for dental problems.  We can supply you 
with the phone number for an NHS dentist if you do 
not have one.  
 

HELP!  MY CHILD IS CHOKING!  

Would you know what to do if your child – or 
someone near you – started to choke?  All the staff 
at Norton Brook attend an annual Resuscitation 
Evening and receive up-to-date training in cardio-
pulmonary resuscitation (CPR) which includes choking.  
There is a very useful website – www.resus.org.uk - 
where you can see exactly what you need to do 
and watch videos. 
 

NORTON BROOK PATIENT TRANSPORT SERVICE  

Find it difficult to get to the surgery?  Help is at 
hand in the form of our Transport Service with 
drivers who will bring you here for your 
appointment, wait for you and return you home.  
Currently, they have about 17 patients whom they 
help, some only occasionally, others very regularly.  
They will take you to clinics at the South Hams 
Hospital too – even the exercise classes held there. 
 
All you need do is telephone (01548) 856490 
between 8.30 a.m. and 11.30 a.m. on weekdays 
and a receptionist will book a driver for you.  There 
is no set charge for this service but they do ask for a 
donation towards the cost of the driver’s petrol. 
 
In order to run this service, they urgently need 
volunteer drivers who are willing to give their time 
for a few hours a month – or a week!  How often 
you drive is entirely in your hands.  If being a 
volunteer receptionist a couple of short mornings a 
month would suit you better, they could also use 
your services in that way.  To find out more, please 
telephone Diana Hardiman, Transport Co-ordinator, 
on (01548) 856490.  If she is not available, a 
message will be passed to her. 

http://www.patient.info/
http://www.resus.org.uk/

